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CFPB v. Meracord- Case No. 3:13-cv-05871 

Background:  

 
The Consumer Financial Protection Bureau, or CFPB, filed a civil action against Meracord LLC. 
The CFPB alleged that the defendant violated the Telemarketing Sales Rule (TSR), and sections of 
the Consumer Financial protection Act of 2010.  These laws prohibit unfair, deceptive, or abusive 
acts or practices and protect distressed consumers from mortgage and debt relief scams.  
 

More information about this case can be found in our press release. To see the court order in the 

Meracord LLC. case, click here.  

Victim Compensation: 

We have contracted with Epiq Systems, Inc. to administer payments for this case and to answer 
questions from consumers on our behalf.    
 
Consumers who paid fees for mortgage and relief services to the defendant between October 27, 
2010, and July 2013 may be able to receive compensation when funds are distributed.   
 
For questions related to this case please: 
 
Call:    (877) 810-7248 
 
Email:   Meracord_Info@cfpbconsumerprotection.org 
 
Write:   CFPB v. Meracord LLC. 

Civil Penalty Fund Third Party Administrator 
PO BOX 3076 
PORTLAND OR  97208-4068 

 

http://www.consumerfinance.gov/newsroom/cfpb-takes-action-against-meracord-for-processing-illegal-debt-settlement-fees/
http://files.consumerfinance.gov/f/201310_cfpb_meracord-proposed-stipulated-final-judgment-and-consent-order.pdf

